Running head: MARKETING INTERSHIP REPORT	1	                    	1
MARKETING INTERSHIP REPORT		5




Marketing Internship Report
Student’s Name
Institutional Affiliation
March 6, 2018









Marketing Internship Report
Since my childhood, I have always desired to work in the Insurance industry.  It is an essential process which needs an individual to analyze every step which has been made in the whole process. In specific, as an individual prepares to be a professional in a particular field or industry, any experience associated with the profession should be taken seriously in ensuring that specific goals are achieved. In the journey of career development, the learning in a global environment, and undertaking my internship in a reputable an insurance agency as an insurance agent assistant is an extraordinary experience which I trust is going to be very beneficial towards my career and professional development. As I result, in my current study, I reflect my internship at insurance agency as an insurance agent assistant and the experience I have in the placement of expertise. The process of career and professional development is not an easy journey.   
My posting at insurance agency as an insurance agent assistant has been of great help to my working career. First and for, I would love to I appreciate my manager who has been so instrumental to my acclimatization within the company. The manager has been of great help to me as he always offered support and he is still ready to assist me in the areas of my weaknesses. The departmental manager has ensured that am always part of the great of the insurance company staff that has enabled me to share and acquire skills, knowledge, and experiences from the members of the grand team. Up to this far, I can describe my internship as a successful one as it has enabled me to transfer my skills and knowledge into actions, acquire more experience, skills, and knowledge from working colleagues as well being in a position to evaluate performance against the set objectives of the insurance company in my workplace. 
Transferable and Transferable Skills, Knowledge and Experience
The workplace experience is another essential task I enjoyed during my internship at insurance agency as an insurance agent assistant. My placement was crucial for my professional as well as career development. One thing that I loved about my internship is the fact it created a chance for me to put into practice the various experiences and abilities I acquired in my marketing classes. Before the reflection of the operational as well as the transferable skills that I got during the internship, I initially defined the objectives I needed to accomplish during my placement at the insurance agency. My initial purpose was to make sure that I sharpen my skills and expertise regarding the operations and performance of the insurance industry. Secondly, I intended to use the internship to help me in expanding my relationship with the working colleagues and to a taste of feeling of the working environment in the insurance company at the global level. The other objective was to examine my abilities and skills and to improve my professional and career appearance within the working environment in the insurance company. Lastly, I purposed to practice my cultural competencies as well as to learn how to interact with people from different cultural backgrounds and diversities within my area of specialization and others outside the marketing and insurance profession.
The internship has been crucial to me since it has enabled me to develop new skills in the better ways of customer's services. The unique abilities have allowed me to acquire specific etiquette that has helped so much in handling guests with a lot of respect and dignity. I worked as an insurance agent assistant. At this marketing department, I have learned that the customers are the backbone of the success of any organization and they will always remain right. Furthermore, I have realized that clients love to be appreciated, treated with respect and dignity. Any guests whose demands are met by the services offered by the insurance agency always tend to come back to the company if not alone but also with a friend.
There were several incidences where I encountered extremely stubborn customers who not only used abusive language but also went overboard to intentionally annoy me. However, my interactions with different types of people with diverse attitudes and traits have positioned me to handle such customers and satisfy their needs. I understand that customers are a vital pillar of an organization, without which any firm is bound to collapse. They, therefore, have to be handled with great care to ensure that their needs are met and that they remain loyal to the company. Each time that I interact with a client, my desire is to interact with them with utmost respect and provide solutions to their wants and for that matter, needs. As such, I have to appreciate their cultural backgrounds, beliefs and values. I love to learn and understand new customs and cultures. In fact, most times I found customers from diverse cultures preferring me to help them at the organization. 
Furthermore, I have improved my interactions with customers, co-workers and other stakeholders have improved my communication skills substantially. When assisting with customers over the phone or face-to-face, it is important to pay keen attention to the language and approach that one uses. During my stay at the organization, I have learned to always maintain politeness and remain humble even when the environment makes it difficult. This approach has not only improved my ability to serve customers but also improved my interactions with colleagues.
[bookmark: _GoBack]My strong leadership and communication skills have also given me the ability to solve any disputes that may occur between different workers or stakeholders at the workplace. Most times, the objective is to help both parties come to a common understanding. When interacting with clients, I always do my best to choose my words correctly so that I do not offend a customer or send the wrong message unintentionally. Furthermore, I have done my best to improve my written communication skills since they are an equally important part of communication at the organization. Written communication also encompasses communication through digital media such as e-mail and social media posts. I have successfully noted and responded to the complaints posted by our clients on social media platforms and the official organization email. However, the customers who understand only French and Spanish have presented a special challenge since I am not competent in any of those languages. In a bid to improve my communication skills, this deficiency has challenged me to try to learn the basics of these languages. While I may not be able to assist such customers fully, I may understand what they need and identify a competent co-worker who can assist. Also, I desire to improve my computer skills by learning high-level programming languages and using advanced computer software. This would enable me to become more useful and efficient at the workplace.  
Finally, I have developed other skills including but not limited to management, organizational skills and leadership. The managerial staff has been most helpful in helping me improve my leadership skills. They have done so by delegating special duties and leadership roles to me during different projects. This has bolstered my ability to lead others in meeting the objectives of an organization. 
Workplace Performance
Any organization expects all employees to be self-motivated and have the ability to complete their routine tasks with minimal supervision by managerial and supervisory staff. Since when I was a little child, I have always taught myself to perform all of my duties with minimal oversight. When it came to the insurance company, I began to appreciate the importance of being a team player for the success of the organization. As such, I have formed a habit of setting reasonably high standards for myself to motivate and challenge me in becoming a better person and contributing optimally towards the organization’s objectives. 
In addition, I have developed good interpersonal skills and customer relations through my routine interactions with consumers, co-workers and other stakeholders. Also, these interactions have come in handy in demonstrating cultural competence towards individuals with diverse values at the workplace. Further, I have developed a positive attitude towards helping individuals overcome day-to-day challenges that would otherwise overburden them.
My greatest pitfall, however, is expecting too much from fellow workers. While each employee is obligated to perform certain duties a certain way, expecting too much from colleagues has many demerits, workplace conflict being a good example. However, I have learnt to assist motivate the employees who are struggling with different challenges so that we can collectively achieve the objectives of the organization. 


